< Flowchart: What to Do for Known or Suspected Exposure to COVID-19 >
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*Persons without symptoms who have tested positive (antigen, etc.)

< Sudden Iliness or Injury >

A support desk is available for overseas tourists in case of sudden ilness or injury. Staff (nurse, etc.) will provide any necessary
advice over the phone.

Consultation Contact Number Operating Hours Language
Medical Interpretation 0570-050-235 |24 Hours/365 Days| English/Spanish/Portuguese (Total 18 Languages)
Support Center y 9 P 9 guag

<If You Were in Close Contact with an Individual of Confirmed/Suspected COVID-19>

Close contact with COVID-19
who has been tested positive

% You are staying in the same hotel or were in close contact for a long

period of time.
% You were in contact less than a distance of 1 meter, without taking

necessary infection prevention measures (no face mask etc.), for more than

15 minutes with someone tested positive.

Yes No

Categorized as 'Close Contact' Not Categorized as 'Close Contact'




Hotel or Relative's Continue to conduct daily
Home health checks

Quarantine

[Quarantine Period as a 'Close Contact'])
% Quarantine period for 'Close Contact' is 5 days.

* Those tested negative using the antigen test kit (for medical use) on the 2nd and 3rd day may be released from quarantine.

* Please refrain from leaving the accomodation until completing 7 days of health condition checks.
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[Purchasing Daily Necessities During the Quarantine Period]
% Persons categorized as 'Close Contact' are permitted to leave the accomodation in order to purchase daily necessities.
However, if you have become a 'Confirmed COVID-19 Patient', please refrain from going out.

* Please take infection prevention measures such as covering your face with a face mask, sanitizing your hands, and minimize the purchasing time and avoid peak hours.

[Note: 7 Days During the Quarantine Period]
% Ensure your health condition by conducting health checks (ex. body temperature check).
% Avoid contact with senior citizens or persons with underlying medical conditions who are posed to a high risk of severe symptoms.
% Avoid visiting and dining in areas of high risk of exposure.

% Take infection prevention measures such as covering your face with a face mask and sanitizing your hands.



