
POSITIVE NEGATIVE

Advanced registration is required to receive further assistance

Registration (*)

    Confirmation

* For Registration,  Attach ① and ② 

① Photo to Confirm Test Result

② Proof of Identification

Request for Consultation 

*Arrangements necessary with the accomodating hotel

*Persons without symptoms who have tested positive (antigen, etc.)

 

Yes No

With

Symptoms

 Day 0

＜ Flowchart: What to Do for Known or Suspected Exposure to COVID-19 ＞

COVID-19 Consultation Center

Located at the Festival Headquarters

Okinawa COVID-19 Confirmed

Case Registration Center

098-859-2233

・ Arragements for recovery facilities

・ Arragements for meal delivery

・ Pulse oximeter rental

・ Additional information in case of

change in physical condition

Contact

 Number

Operating

Hours

Language

10:00-12:00

13:00-17:00

(Including Sat/Sun/P.H.)

Recovery Facility

(provided by Gov't)

Hotel or Relative's

Home

Operating

Hours

10/30:  9:00-17:00

10/31:  9:00-19:00

11/1 :  9:00-17:00

11/2 :  9:00-17:00

11/3 :  9:00-19:00

Registration Support

(Online registration assistance

etc.）

Contact

 Number

080-4102-0267

080-6488-2381

080-6488-2382

Japanese

English / Spanish

Portuguese
Language

●Medical Institution

・ Persons requiring

hospitalization

・ Persons underlying

medical conditions

posed to a high risk of

severe symptoms

 E-mail

(Driver's Licence, Passport etc.)

 Persons with symptoms

（Fever/Sore Throat/Cough etc.）

 ★ Antigen Test Booth at

     Okinawa Cellular Stadium Naha

　  Oct. 30 - Nov. 3

Rapid antigen test kit (for medical use)

conducted at a test site or self-tested

Please continue to conduct

 daily health checks.

★If symptoms such as fever persist,

please contact Okinawa Medical

Interpretation Center

Medical Institution

Applicable Persons

Website: COVID-19 Confirmed

Case Registration Center

Persons Not Applicable 

●Phone Consultation

・ 65 years of age and

above

・ Pregnant

 Day 11

Onset of

Symptoms

End of

Quarantine
Quarantine (7 Days, counting onset of symptoms as Day 0)

 Day 6  Day 7  Day 8  Day 9  Day 10

Medical Interpretation

Support Center
English/Spanish/Portuguese (Total 18 Languages)0570-050-235

*Medical Interpretation

Support Center

 Day 1  Day 2  Day 3  Day 4  Day 5

Quarantine

Antigen

Test

(Negative)

End of

Quarantine

Health Check

(Ex. body

temp. check)

End of

QuarantineDay of

Test

Collection

Quarantine (7 Days, counting test collection as Day 0)

*Telephone Interpretation Service

provided by the Gov't

Close contact with COVID-19

who has been tested positive

★ You are staying in the same hotel or were in close contact for a long

period of time.

★ You were in contact less than a distance of 1 meter, without taking

necessary infection prevention measures (no face mask etc.), for more than

15 minutes with someone tested positive.

Health Check

(Ex. body temp.

check)

＜　Sudden Illness or Injury　＞

Consultation Contact Number Language

No

Symptoms

(*)

Operating Hours

24 Hours/365 Days

A support desk is available for overseas tourists in case of sudden ilness or injury. Staff  (nurse, etc.) will provide any necessary

advice over the phone.

＜If You Were in Close Contact with an Individual of Confirmed/Suspected COVID-19＞

Not Categorized as 'Close Contact'Categorized as 'Close Contact'

Photo Example

Horizontal Photo
(Png gif jpeg jpg )

Treatment/Recovery



【Quarantine Period as a 'Close Contact'】

★ Quarantine period for 'Close Contact' is 5 days.

★ Those tested negative using the antigen test kit (for medical use) on the 2nd and 3rd day may be released from quarantine.

★ Please refrain from leaving the accomodation until completing 7 days of health condition checks.

0

【Purchasing Daily Necessities During the Quarantine Period】

★ Persons categorized as 'Close Contact' are permitted to leave the accomodation in order to purchase daily necessities. 

    However, if you have become a 'Confirmed COVID-19 Patient', please refrain from going out.　

★ Please take infection prevention measures such as covering your face with a face mask, sanitizing your hands, and minimize the purchasing time and avoid peak hours.

　

【Note: 7 Days During the Quarantine Period】

★ Ensure your health condition by conducting health checks (ex. body temperature check).

★ Avoid contact with senior citizens or persons with underlying medical conditions who are posed to a high risk of severe symptoms.

★ Avoid visiting and dining in areas of high risk of exposure.

★ Take infection prevention measures such as covering your face with a face mask and sanitizing your hands.
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Before

COVID-19
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